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Assist users in exploring
and utilizing Bentley’s
infrastructure
solutions to their
fullest potential
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Introduction

In today’s world, it is important for organizations to remain committed to their users, who strive
to maximize the return on their technology investments. Bentley is committed to remaining the
preferred technology partner in the industry. It's priority is to help users adopt and implement
their solutions to their full capacity.

Users seek professional services as a key project requirement. They want to establish new
and technologically advanced workflows, create more fruitful business venues, and open new
opportunities. The Service Partner program meets this requirement as a one-stop solution

to provide the right approach and direction to our users, which they need to optimize their
results. Bentley’s vast and diversified user base has been the driving factor to hand-pick and
equip service partners across territories.

With continued support from Bentley, service partners help users with outcome-driven
approaches to adopt Bentley’'s technology. With quality service at the crux, our partners drive
implementation, configuration, and consulting to form the core portfolio of this program, where
our partners provide optimum knowledge and expertise to be successful.

Your Benefits

« Customized and on-request service,
providing preferred delivery terms and
necessary support.

+ Choose between multiple standard services.

« Service partners with rich experience, following
outcome-driven strategies.

« Partner-proven methodologies to adapt to the
most promising technology solutions.

+ Quality services for better results and
user satisfaction.
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Your Opportunity
A% > 9
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Service on request as required, A Bentley trusted consultant Increased ROI with high-quality
based on specified inputs is available to offer insights service, and adaptable and
and terms. and industry best practices. flexible support from partners.
Adopt the best and latest offerings Work with high-quality partners
as Bentley explores and provides renowned for providing
new and verified approaches. best-in-class services.

About the Bentley Service Partner Program

An integral part of Bentley’'s User Success organization, service partners enable our users
across the globe with every aspect of their service requirements. Service partners work hand
in hand with our users and their projects with the highest level of expertise and commitment.
Service partners act as the go-to experts for our users, helping them adopt the best and
latest workflows to achieve desired outcomes.

Bentley service partners, with our mentoring, advance our single solution user to workflow
adoption. Teams of Bentley Trusted Consultants, with service partners, are highly qualified

to provide users with implementation to configuration of our solution at any scale and

stage of the project.
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About Bentley

Bentley Systems (Nasdag: BSY) is the infrastructure engineering software company. We provide
innovative software to advance the world's infrastructure — sustaining both the global economy
and environment. Our industry-leading software solutions are used by professionals, and
organizations of every size, for the design, construction, and operations of roads and bridges, rail
and transit, water and wastewater, public works and utilities, buildings and campuses, mining,

and industrial facilities. Our offerings, powered by the iTwin® Platform for infrastructure digital twins,
include MicroStation® and Bentley Open applications for modeling and simulation, Seequent’s
software for geoprofessionals, and Bentley Infrastructure Cloud encompassing ProjectWise® for
project delivery, SYNCHRO™ for construction management, and AssetWise® for asset operations.
Bentley Systems’ 5,000 colleagues generate annual revenues of more than $1 billion in 194 countries.
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